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OTyeT 06 HTOrax H3ydyeHUs] MHeHHs MOTpebuTe ek
0 ka4vectBe o0cay;kusanus 000 «MIB3JIC» 3a 2021 r.

C uenbio BBISABIEHHMS MHEHHS TIOTpeOHMTENell W WM3YYeHHs YJIOBJIETBOPEHHOCTH
norpedutenedl yciyr kadectBoMm obcmyxuBarus OO0 «UBDJIC» mpoBommics Ompoc
MOTpeOHTENeH ¢ LeNblo MCCIeNOBaHWS - MONYYEHHs WHOOPMAIMM O KauyecTBe
o0ciy>kMBaHus NOTpebUTENeH yCIyT U3 HEPBHIX PYK.

OueHka yNOBJCTBOPEHHOCTH MOTPEOUTENEH MPOU3BOAUTCS [0 KPHTEPHAM
3HAYUMOCTH ¥ YPOBHS yIOBIETBOPEHHOCTH 1aHHBIM aTPHOYTOM.

IIpu npoBeieHMn ONPOCOB MPOBOMIIACEH OLIEHKA KAUeCTBa OOC/IYKUBAHUS B ODHCAX
obcyskuBanus moTpebuTenel U npu QaxTHueckod paboTe ¢ MOTPeOUTENAMM B pamKax
OCYUISCTBIIEHUS PETYJIHPYEMOM NEATEIEHOCTH.

B 2021 roay ¢ yueTom momy4yeHHOro coriacus Gsuio onpoueno 50 noTpebureneii
YCIyT.

Hanbonee BLICOKYIO OLEHKY MOJYYHIM II0Ka3aTeNH: «YpPOBEHb BEXIMBOCTH
COTPYAHUKOB O(HUCOB 0OOCTY>XMBaHUS NOTpeOuTENely» - cpeaHss oueHka 3a rox 4,89
«ITonHoTa, KOCTATOYHOCTH KOHCYJIBTAlMit M [JOCTYIHOCTh TOMyYEHHS MHTEpECYIoLIeit
uapopmanmn» - 4,82 «OnepaTHMBHOCTh INPHHSTHS peLIEHHH COTPYIHMKAMH oduca
obciyxuBanus norpebuteneit» - 4,70 u  «CBOEBPEMEHHOCT, U  OIEPATUBHOCTH
obcyxuBanus nepconanoM OfluecTBa B paMKaX OCYIIECTBIIEMOH NeITeNbHOCTH - 4.7 7.

Tax dxe cOTpynHMKaMH MNpOBOAMICS NEPUONMYECKUN TenedOHHBIH ompoc
NpeacTaBuTeneit notpebureliei (rop. iuiy) no kadecTBy okasanus OO0 «UBIJIC» yeayr,
JULs aHallku3a M OCY LIECTBIICHHS KOPPEKTUPY FOLIMX MEPONPUATHIA [0 Yy UIIEHHIO Ka4eCcTBa
00CITy)KUBaHUs yKa3aHHON KaTeropuu 3asBUTeJIei.

OCHOBHBIMM KPHUTEPUSMH IIPH OLIEHKE Y I0BJIETBOPEHHOCTH NOTpeOHTENEH SBISIUCH
CPOKH ¥ Ka4e€CTBO NPENOCTaBICHUS YCIIYT.

Cpennuii 6ann no UTOraM aHKETUPOBaHMs cocTaBu 4,79



